Dham Helicopter Booking - Company Cancellation Policy

At Dham Helicopter Booking, we prioritize the satisfaction and convenience of our customers.
However, we understand that unforeseen circumstances may arise, leading to the need for
cancellations or alterations to your travel plans. To ensure transparency and clarity, we have
established the following comprehensive cancellation policy:

Cancellation Policy for Helicopter Booking:

1. Cancellation 40 Days Before Departure: In the event of cancellation 40 days or more before the
scheduled departure date, 50% of the booking amount will be refunded.

2. Cancellation Between 40 to 22 Days Before Departure: If the cancellation occurs between 40 to
22 days before the departure date, 75% of the booking amount will be refunded.

3. Cancellation Between 21 to 1 Days Before Departure: For cancellations made between 21to 1

days before the departure date, no refund will be provided, and 100% of the booking amount will be
charged.

Cancellation Policy for Land Package Booking:

The aforementioned cancellation policy is applicable for helicopter booking. For land package
bookings, the same cancellation policy as mentioned above is applicable.

Exceptional Circumstances:

In the unfortunate event of natural calamities such as floods, earthquakes, or outbreaks of

pandemics, where circumstances are beyond our control, Dham Helicopter Booking cannot be held
responsible for any refunds. We prioritize the safety and well-being of our customers and may assist
in rescheduling the booking based on availability, but refunds cannot be guaranteed under such
circumstances.
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Refunds, if applicable, will be processed within a reasonable timeframe, typically within 7-14
business days, to the original mode of payment used during the booking process.

Contact Us:

For any further inquiries or assistance regarding cancellations, refunds, or alterations to your

booking, please feel free to reach out to our customer support team. We are dedicated to providing
prompt and helpful assistance to ensure a seamless travel experience for our valued customers.

*Note: This cancellation policy is subject to change without prior notice. Please refer to the latest

updates on our website or contact our customer support team for the most accurate information.

Dham Helicopter Booking is committed to providing a secure, reliable, and customer-centric booking

experience for pilgrimages to the sacred Char Dham destinations in India. We appreciate your trust
and look forward to serving you on your spiritual journey.
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